
What to do if your child develops COVID-19 symptoms 

 

 High temperature 

 New continuous cough 

 Loss of or changes to the sense of taste or smell 

 

1. You and your family must stay at home and self-isolate. Don’t send your child to 

school.  

 

2. Organise a COVID-19 test by calling 119 or order online at 

https://www.gov.uk/get-coronavirus-test  

 

3. Contact your child’s school to let them know that your child has symptoms – 

either telephone the school office on 01858 464112 in school hours or out of 

hours email covidquestions@mha.learnat.uk. 

 

4. POSITIVE TEST RESULT –  

i. Contact the school immediately either telephone the school office on 

01858 464112 in school hours or out of hours email  

covidquestions@mha.learnat.uk. 

 

ii. Your child must self-isolate for 10 days from the onset of symptoms and the 

rest of the household must self-isolate for 14 days – follow the guidance 

below. 

 

5. NEGATIVE TEST RESULT –  

Your child can return to school if they feel well enough to do so and the rest of 

the family can stop self-isolating. 

 

 

 

For more information  

Government guidance on what to do if a member of your household has COVID-19 

symptoms: https://www.gov.uk/government/publications/covid-19-stay-at-home-

guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-

19-infection 
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